Flow chart — Grievance Redressal and Escalation Mechanism
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Officer: Ajit K Menon, Head and Vice . Cases move here only if there is no response within 30 days.
. ) auto-escalated if when the Company
* Address: Prestige Zackria wholly rejected Internal Ombudsman's - Visit RBI CMS Portal: cms.rbi.org.in
Metropolitan, No.200/1-8, 2nd Floor, at Level 1. decision. - Send Email to: crpe@rbi.org.in

Block 1, Anna Salai, - Write to Centralized Receipt and
Chennai, Tamil Nadu 600002 Processing Centre (CRPC) has been set

* Contact Details (Telephone/Email): up at RBI, Chandigarh

044 40074800/01 RBI filing timeline: Within 1 year of
reply, or 1 year + 30 days from date of
complaint to Vivriti Capital if no reply is
received.
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